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Beneficiary choice and decision-making

ISSUE: Beneficiaries make many choices related to Medicare. Our understanding of how they make
decisions and respond to financial incentives has policy implications for designing more effective
incentives.

KEY POINTS: We will present our analysis of plan switching under Part D and qualitative findings
from focus groups.

ACTION: Commissioners should provide direction and feedback on our analytic questions and next
steps for this work.

STAFF CONTACT: Julie Lee, Joan Sokolovsky, and Katelyn Smalley, (202) 220-3700



